Need to add the steps for integration
1. User needs an organization id to integrate with Zoho Commerce.
2. To find the organization ID on the Zoho account follow the steps below:

2.1 Login into the https://commerce.zoho.in/index

2.2 Click on the store you want to integrate with Shipway
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2.4 Click on the organization link on the settings page
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2.5 Copy the organization id
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3. Click on add store
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4. Click on the Zoho store
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5. Enter your organization id
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Zoho Credentials
Integrating Zoho with shipway using organization Id
Organization Id:

How to find organization id in Zoho account follow below steps
Organization |d

Install

Zoho login on https://commerce.zoha.in mention url

Select the store that you want to integrate with Shipway

Click on setting menu and select organization link on the settings page Click here

Copy the organization id Click here

To proceed, please click on the Install button on your screen

You'll be diverted to the Zoha login page. Log in to your Zoho account by entering your username and password

Once logged in, a pop up will open where you can verify your account integration with Shipway by clicking Approve

Now, you will be redirected to the Shipway channel page. Here you can edit your Zoho channel to medify it as per your preferences.
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6. Enter your login ID
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7. Enter the password
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8. Select, accept and reject according to your requirements.
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Shipway

Shipway would like to access the following information.

@ Zoho Commerce

READ ltems

READ Allows user to perform all operations on settings related entities
CREATE Customer Payments

CREATE Sales Orders

READ Sales Orders

UPDATE Sales Orders

CREATE Shipment orders

UPDATE Shipment orders

To create sales returns from micro service

CREATE Permission for webhooks

to Access list of stores

By clicking the "Accept” button you allow Shipway to access data in your Zoho account.

9. Store integration successful



